IT INFRASTRUCTURE - DEVOPS - AUTOMATION - OBSERVABILITY

Sagar Kerhalkar

IT Infrastructure & DevOps Leader

IT infrastructure and DevOps leader with 12+ years of experience across education technology, technical service

delivery, cloud operations, automation, Windows and Linux administration, networking, observability and

reliability improvement. | combine hands-on engineering with operational leadership to make systems easier to

run, safer to change and clearer to measure.

Bhopal, India  sagarhatta@gmail.com  +91 81059 77226  sagarkerhalkar.com

LEADERSHIP PROFILE

| lead resilient Windows, Linux, cloud and network platforms—combining automation, observability, CI/CD and operational

ownership to reduce risk and improve service delivery.

Infrastructure Leadership DevOps & CI/CD

Hardware Networking Observability

PROFESSIONAL EXPERIENCE

Jul 2024 - Present

IT Manager
SPD Eduventure Pvt Ltd (Next Toppers) - India

Leading IT operations, infrastructure reliability, networking, automation and platform
monitoring for education technology delivery.

Infrastructure and service ownership DevOps automation and monitoring

Windows and Linux fleet operations Operational risk and reliability improvement

Dec 2017 - Jul 2024

Manager - Technical Services
Tata ClassEdge - Bhopal, India

Managed technical service delivery, multi-site deployments, vendor coordination,
incident management, SLA compliance and customer operations.

Multi-site technical operations Deployment quality and governance

SLA and incident leadership Customer and vendor coordination

Aug 2015 - Dec 2017
Senior Technical Consultant

Tata ClassEdge - Bengaluru, India

education technology environments.

AWS and Linux operations Jenkins, Docker and Kubernetes Ansible and scripting

Technical consulting

Worked across Linux, cloud, automation and DevOps tooling while supporting scalable

Automation

Service Delivery

PLATFORMS
Windows ¢ Linux « Unix  Cloud « H/W
Networking
CORE TOOLS
Windows Linux Unix Cloud

H/W Networking Docker GitHub
CI/CD Tools Monitoring Tools
PowerShell Bash Python
Kubernetes System Administration
Al-assisted Automation AWS Azure

GCP

LANGUAGES

English - Professional working proficiency
Hindi - Native or bilingual proficiency
Marathi - Professional working proficiency

PROFESSIONAL LINKS

www.linkedin.com/in/sagar-kerhalkar/
github.com/sagarkerhalkar

monitor.sagarkerhalkar.com




CREDENTIALS - EDUCATION - ENGINEERING PROJECTS

Sagar Kerhalkar

IT Infrastructure & DevOps Leader
Evidence of continuous learning, operational leadership and hands-on engineering.

sagarhatta@gmail.com  +91 81059 77226  sagarkerhalkar.com

EARLIER EXPERIENCE
PROFESSIONAL DETAILS

Feb 2014 - Aug 2015
Academic Consultant Location Languages
Tata ClassEdge - Bhopal, India Bhopal, India E“9||5h:. Hindi,
Supported education technology adoption, training, infrastructure upgrades and operational ]
delivery.
Technology adoption and training Platform support Cloud-backed operations SN sl it @0 ey
IT Manager SPD Eduventure
Stakeholder communication Pvt Ltd (Next
Toppers)
EDUCATION & PROFESSIONAL TRAINING
B.E. in Electronics and Communication OPERATING MODEL

Nagpur University - Bachelor of Engineering Observe — Automate — Improve

Electronics, communication systems and engineering fundamentals. Reliability before novelty

Measured change and clear rollback
CCNA, Systems, Networking and LAN/WAN Management
Sis Tech Pvt Ltd - 2015 - 2016

Professional infrastructure and networking programme - Grade A.

PROFESSIONAL CERTIFICATIONS

ITIL® Foundation Certificate in IT Multi-Cloud & Top DevOps Tools &
Service Management Implementations

PeopleCert / AXELOS - 10 May 2021 CloudDevOpsHub - November 2024
Credential: GR671268627SK Credential: B36CDH

Al for Techies Resilience Strategies for Optimal
United Latino Students Association - February Performance

2025 LinkedIn Learning - 13 June 2023

Credential: 30 Credential: AUFGJhHNWW3LbDPTkgC3jfr4DRiv

Yoga Certification

Gayatri Pariwar, Shantikunj, Haridwar - June
2015

SELECTED ENGINEERING PROJECTS

System Health Monitor Tool - Infrastructure Observability AskYourDoubt - Education Technology Platform
Cross-platform fleet monitoring Classroom engagement workflow

Python - PowerShell - Bash - Windows - Ubuntu - Observability Python - Flask - Realtime UX - Sessions - Education Tech

Play with Document - Document Automation Studio 90 Days of DevOps - DevOps Practice Repository
Document and media workflows Production-oriented DevOps practice

Python - Streamlit - PDF - Automation - Multi-user Linux - Docker - Kubernetes - Terraform - CI/CD - Cloud




